DenepaJbHOE TOCYTAPCTBEHHOE frooKeTHOE 00pa30BaTE/bHOE YYpeKAeHHE BhICIIEr0
o0pa3oBaHHA
«POCCHMCKAS AKAJTEMHUSI HAPOJHOI'O XO35MICTBA
U I'OCYIAPCTBEHHOM CJIY7KBbI
IIPH IIPE3UIEHTE POCCUMCKOM ®EAEPATIIIN»

Anraiickuit punran
Kade/pa MCHXOMOTAK ¥ COLHOIOTHH YIPaBICHHUS

YTBepxkacHa
Y4YEHBIM COBETOM
Aunrraiickoro ¢pumana PAHXul'C
(B cocrase JIIT)
IIpotoxon ot «16» despams 2023 . Ne 6

PABOYAS ITIPOTPAMMA MOIYJIA
TexH0/I0THH BeleHHs I€PEroBopoB

MO JOMOJIHATEJIbHON IMPOPECCHOHAJHBHOMN IPOTPAMME

(mpodeccHoHAIBLHOMH NMEPENnoaroTOBKH)

«'yGepHaTopcKasi MPOrpaMMa IOATOTOBKH MPOodecCHOHANBHBIX KaAPOB Lif cdepbl
MAJIOTO0 M CPeJHEro MpeaNPHHEMATENLCTEA AITACKOro Kpas

Bapnayin, 2023

JloKymeHT noAnucaH 3N1eKTPOHHOM MOANUCHIO
CepTtudumkat 03F9E09DO0S4AE8989480A0951B166C45D

Bnageneu: MaHapuH Nropb AHaTONbEBUY
[etictButeneH ¢ 27.04.2022 r. no 28.07.2023 r.




ABTOP—COCTABHUTEIb:

KaH71.COIIMOJL.HAYK, TOLUEeHT Kadeaprl /
IICHXOJIOTHH M COIIMOJIOTHH YIIPABIEHHS %/ﬂ

Aurratickoro dummama PAHXul'C A.A. Koporkosa




COJEPXKAHHE

1. Lenb | 38089 MOZYIIS vocvvrrrsnnernnensessness T U — R -
2. InaaupyeMsle Pe3yIbTAaThl O0YUEHHS MOAYII c.ouvvriruesniensrasnsunsinas N veernennd
3. OOBEM MOAYIIS...cvvvenne T TR —— et ez samsrenkis TR 4
4. CTpyKTypa U COAePKaHHE MOIYILL........ et oemrsssemeansdinHEEH GRS N — 6
4.1. CTpyKTypa MOOYIIA ......... e sasenssmneavess bl GITRTERSRENRS PP — 6
4.2. ComepxKaHue MOIYI . .cverreeernes eonenenn AN RIS SRS S R SRR i
5. YueGHO-MeToIHIecKoe 06ecedeHHe CaMOCTOATENBHOM paGoTHI ciryInaTenei mo MoayJo ....7
6. ®OH/T OIEHOYHBIX CPEACTRA UL IPOBEJCHHS TEKYIIETO KOHTPOJIs yCIIEBAEMOCTH H
POMEKYTOTHOH aTTECTALIHH IO MOIYITIO wvvverinnens et vonssamanessas iR IREHRETHS R
7. VueGHO-METOIUIECKOE U HH(POPMAIIMOHHOE 00ECICYEHHE MOTYIIA ... T 11
7.1. HopMaTHBHO-IIPABOBEIE JOKYMEHTBL....uvvurrunsinnens T mm— T —— 11
7.2. OCHOBHAS JIUTEPATYPA ccvverrrernassnassassees R Ry S S SR e 11
7.3, JIOTIOTHHATENbHAS TATEPATYPA 1ovvreerrerannesssnesans S B S R AV reeer e veeen 11
7.4, IHTEPHET-PECYPCHL.cvvvvenrrrenens P — bt eneansmen e EVRURHAT SRS o
7.5. CpaBOYHBIE CHCTEMBL...uvevervenverneen s eessneansnranssdHHHEEEIRITRAS A R T 11
7.6. VIHBIE HCTOYHHKH ............ e vessnmmasmessis RSB b T— 11
8. MaTepHalbHO-TEXHHYECKOE H IIPOTPAMMHOE O0ECIICHCHHE MOMYIIA 1ovuvnvssssesnnesns e 11



1. Lens u 3aga4yn Moayasd

Ilens Kypca - M3ydeHHWE OCHOBHBIX OCOOSHHOCTEH, CTpaTervil M TEXHONOTHH BEICHHA
IIEPETOBOPOB, Pa3BUTHE HABLIKOB BEICHNA KOMMEPYECKHX TIEPETOBOPOB.

B pesynbraTe OCBOEHHS IIPOTPaMMBI y CIylIaTeNiedl NporpaMMel COBEPLICHCTBYIOTCA
KOMMYHHKATHBHEIE KOMIIETEHIIMH ¥ (DOPMUDPYIOTCH HOBEIC mpodeccHOHANBHBIE KOMIIETEHIIHH,
TaKue Kak: CIOCOGHOCTD PEIleHHs YIPaBIeHYECKHX 3a/1ad B YCJIOBHAX PEalbHO NEHCTBYIOMAX
IPOM3BOJACTBEHHBIX YCIYr C y4E€TOM OpraHH3alMOHHO-IIPABOBBIX OCHOB npodeccronampHOH
JIeATENBHOCTA CBS3aHA C HEOOXOIMMOCTBIO (OPMHPOBAHMS; TOTOBHOCTH JEHCTBOBAaTH B
HeCTaHapTHBIX CHTYaIMsAX, HECTH CONMAIBHYIO M 3THYECKYIO OTBETCTBEHHOCTH 33 TIPHHATHIC

PEOICHH .

2. IInanupyemsie pe3yabTaThl 00y9eHAsl MOXYJIf

Tabmuna 1
VK — yHEBepcanbHble KoMeTeHImn (GOpMHUPYIOTCA | (M1H) COBEPLIAKOTCA)
IIpakTHyecKHi
Kon v HauMeHOBaHHE KOMITETEHITHH 3HaHusA Ymenns ST
VK — 4 CrocobeH oCyIIECTBIIATE KOMMYHHKALIIO, B Teopuro 1 MeTonsl | OnpemeiaTs THII, DopMUpOBaHHE
TOM HHCIIE NEN0BYIO, B paspemenus CTaIHI0 Pa3BHTHA TIpeUToKeHIl 110
YCTHOM ¥ MACEMeHHOH (opMax Ha rocyAapcTBEHHOM KOH(MIHKTHBIX KOH(ITHKTA B peleHHIo
H HHOCTPaHHOM o HOBBIX COLMANBHBIX | CIOAKHBIX
L CHTyalui B I 9
(BIX) sS3BIKAX YCIIOBHAX | KOMMYHHKATHBHBIX
dprgEtIaE, KPU3UCHBIX M KOH(DITHKTHBIX
TOM THCIIC H B CHUTYaLHAX. CHTYaLHH C LENBI0
KPH3HCHBIX Cmocofer OTITHMH3aLUH
CHTYaIHIX. OCYIIECTRIATE nporecca
Crpateruu KOMMYHHKALHIO U YIPABISHHA.
BeeH BECTH IIEPETOBOPEI
C PalIHIHBEIMA
TIEPETOBOPOB.
THITAMH APTHEPOB.
Crwiu 1
TEXHOJIOTHH
3¢ heKTHBHBIX
MEPEroBOPOB
3. O0nbem mony.is
Tabmuua 2
O6BbeM MoayJisi
C npAMeHeHHEM YIEKTPOHHOT0 0GyYeHHsd H
Konu4ecTBo 4acos (4ac.)
(M) AMCTAHUHOHHBIX 00pa30BaTEIbLHBIX
Bupa yueGHoii padoThbl H (M1H 3a49eTHBIX eIHHHII
TeXHOJOrHii (4ac,) H (M/IH) 3a4eTHBIX eIHHAL
(3.e.)
(3.e.)
KonTtakTHas pafota coymarend ¢ 24
MpernoJaBaTeneM, B TOM JHCle:
JIeKIMOHHOTO THIA D /
Hurepaxktusrsle 3amitus (M3)
JlaGopaTopusle 3aHATHA (MPAKTHKYM)
(JI3) / UntepakTHBHBIE 3aHATHA (U3)
[MpakTuueckie (CeMHHAPCKHE) 3aHATHA
24
(I13) / MntepakTuBHble 3aaTus (U3)
CamocToaTenbHas paboTa  CIYLIATENs g
(CP)
KoHTakTHas caMocCToATeNbHas paboTa




(KPC)

TIpomexyTodHas dopma 3ager (Tect)
aTTecTanus vac. 2
O6mas TPYAOEMKOCTh N0 YyueOHOMY 34

niany (vac./3.e.)
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4.2. Copep:xkanue MOmyJist
Tabmuna 4

Copep:kaHHe MOIYJIA

Howmep
TEMBI

Copepxanue TeM

TeMbl JIeKIHA

TeMbl NpPaKTHYECKHUX 3aHATHH

AHA/IH3 H ypery/inpopaHie KOH(IHKTOB

[lonsiTHe KOH(IMKTA, ero CyImHOCTh M CTpyKTypa. HeolxommMele W A0CTATOYHBIE
VCIIOBHMS BO3HUKHOBEHMS KOH(HKTA. CyObeKThl KOHGIMKTA H HX XapaKTepUCTHKA.
OBpa3 KOHQIMKTHOH CHTYallHH, MOTHBEl KOH(NHKTA, MO3MIMH KOHQIMKTYIOMHX
CTOPOH 1 UX PONb B aHAMM3e KoH(IHKTa. Knaccudukalus 1 MPUIHHEL KOH(IMKTOB.
Turmel KOHQIUKTHEIX cuTyalui. [HHAMEKa, JTanbl pasBuTrsi KoHduukra. Moxenn
[OBENeHMA NMYHOCTH B KOH(GIMKTHOM B3aMMOMASHCTBHH H HX XapaKTepHCTHKA.
CTpaTeryy MOBeIeHNA IMYHOCTH B KOH(HKTe, TecTHpOBaHHEe, TPEHWHT.

CTpaTerus Be/leHHs IEPErOBOPOB.

IleperoBopsl Kak AMATOr W KAk B3auMOJeHcTBHe napTHepoB. Ileperosopel kak
npotiece. Bumsl meperosopos. [Ipenmer meperosopos. TTo3uIiy B neperosopax, ux
pomb u TpeGoBanmst K ux dopmymuposanuio. OGparHas CBA3b, KOMMYHHKATHBHBIC
Gapbepsl. YcmoBuA 3(@eKTHBHOrO B3AHMONCHCTBMA B TIEPETOBOPHOM IMPOLECCE.
Sramsl MeperoBopHOro mpouecca. IToarotorka K neperosopam. [locTaHoBka LeTeH.
VscHeHHMe TpPEIeNnoB BO3MOXKHOCTEH CTOpoH. MHGOpMANMOHHAS NOATOTOBKA.
Hauano mneperosopos. PasMmelieHde YJacTHHKOB meperosopos. ObcyiieHne
mpolieQypsl M periamenTa mepercBopos. COrnacoBaHHE TIOBECTKM  [THA.
Onpenenenme obmmx HHTepecoB. IlaxeTsl npepnosxeHni. Hakano Gecelbl u €ro
ncuxonormdeckre  mpuHeMbl.  OCHOBHass  4acTh  MIEPEroBOPOB:  BBRIABICHHME
pasHOTNIacHH, 00CykIeHNe IPo6ieM, BbIIBUKCHHAE aPTYMEHTOB B MOANEPKKY CBOUX
B3[JIA/IOB W MPeTO/KeHnH, HX oOocHoBaHKe, PaccMOTpeHHe BAPHAHTOB BOSMOXKHOTO
pemeHns  Kaxjaoil w3 mpofreM;  CONIACOBAHWE  TO3MIMMH. BripaboTka
NOrOBOpEHHOCTEH, paspaboTKa ¥ NPHHATHE COBMECTHOTO COTMALICHUS. 3aBepIICHHE
HEPETOBOPOB

CTHJIH H TEXHOJIOTHU 3(PPeKTHBHLIX IEPErOBOPOB

Ctunu neperogopoB. CTpaTerdd TNOBENEHHA Ha TMEperoBopax B KOHICHLNH K.
Tomaca-P. Kmwwimena, CrpaTerHu mNoBefeHMA Ha TIEPEroBopax B paMKax
cOTpyIHMYecTBa, [IpHeMBl KOHCTPYKTMBHOH TaKTHKH Ha NEPEeroBopax B pamkax
COTpYAHMIECTBA. [ICHXONOrHIecKHe MEeXaHHW3MBl BIIMAHHA (BO3meiicTBHA) Ha
neperoBopax. YCTaHOBKa H YCTaHOBOYHAs CHCTEMa YYACTHHKOB II€PETOBOPOB.
TakTHKa BIHAHHA Ha neperosopax. TpeHuHT.

ConpoTHuBJIeHHE MAHHITYALHH

Tcuxonorns ofMadna ©Ha meperosopax. OOMaH (0XKb) Kak COLHABHO-
ICHXONOrMHecK il eHOMEH TeperoBOpHOro npouecca. [Icuxonoryieckie MpU3Hak
o6MaHa CO CTOPOHBI YYaCTHHKOB IEPErOBOPHOTO mpouecca. MaHHIynAMs B
neperoBopax: Kmaccu@uxaius. TeXHUKH CONPOTHBICHAA MAHUITYIIALIH. TpeHuHT.

KecTKue MeperoBOPbI: NPABH/IA BEIKHBAHHS

Crpateruu BejeHWs KOH(QPOHTALMOHHBIX TeperoBopoB. TakTHKa —BeACHUA
[eperoBOpoB B paMkax koH(ppoHTaimy, Ilcixonorudeckas CreuupuKa cTpaTeru 1
TAKTMKA BeJCHHS IIGPETOBOPOB B SKCTPEMANbHBIX CHTyammax. OcoGeHHOCTH
NEpPeroBOPOB B  SKCTPEMANBHBIX CHTYalMaX. BelIBHAKESHHE H obcyxKIeHHE
npemiokeHuit M ycnosui. JIOCTHXEHHE HOTOBOPEHHOCTH H obecrieueHne ¢e
shiTONTHeHHe. TPEHHHT.

5. VyeGHo-MeToAM9IecKoe ofecnedenne caMoCTOsITeIbHOI paboTeI caymaTeiei Mo MOIy k0
B xome peammzamud MONyIs «TeXHONOTHH BeJEHHS IICPErOBOPOBY HCIOIB3YIOTCA

CIICAYIOIIHE METOIBI TEKYIIECTO KOHTPOJLA YCIIEBAEMOCTH OﬁyanOIHHXCH! pemeHue KeHCoB,
TECTHPOBAHHE,

3aueT IPOBOIUTCS C IPEMEHEHHEM CIIEYEONTHX METOOB (CPENICTB): TECTHPOBAHKE.
Hapsimy ¢ yd4acTHeM B TPEHHHTaX M OOCYXIEHMH HpoO7TeM Ha MPAKTHYIECKHUX 3AHATHAX,

yueGHBIi IIaH IpelyCMaTpPHBAET 3aTpaTy 00yJaromuMHCA JacoB UL CaMOCTOSITENIEHOM padoTHI.



Dra paboTa CKIAABIBACTCS U3 U3YUCHHUS IUTEPATYPEL, B TOM YHCJIE B CBA3H C MOJrOTOBKOH K
IPAKTHYECKHM 3aHATHSM, BBIIOTHEHHUS APYTHX 3afaHii IPEeNoIaBaTes.

OCHOBHBIM 3TEMEHTOM 3TOH paloTHl SBIAETCA H3Yy4YEHHE OCHOBHBIX Pa3’fICioB MOMYJL,
cofiepxameiics B MporpamMMe 0 JaHHOMY MOJIYII0 M PEKOMEHIyeMOH nporpamMMoi (a B pse
ClydaeB M JIOTOJHHTEIBHO IIPETIONABATENEM) JIHTEPATYPBI — yueOHMKOB M y4eOHBIX IOCOOMI,
MoHOTpaduit M CTaTell IO OTAENbHBIM MpobreMaM NaHHOM HayKw. Takas paboTa NOJDKHA
BEITTONTHATLCS B TOM HJIM MHOM CTENEHH BCeMH 00Yy9alOIIUMHUCA IIPH TMOATOTOBKE K IPAKTHYCCKAM
3aHATHAM. I[IpECTymas K H3YYECHHIO TOH MJIM HHOH TEMBI BBIZIEJIIEMOM 110 IIPEJIMETHO-
CHCTEMATH3MPOBAHHOMY MPHHIMITY, HYXHO IO OTAEIBHOCTH H IIOCJIEJOBATENBHO PacCMOTPETh
KayKIyIO W3 YacTeH, B3 KOTOPEIX COCTOMT TeMa.

dopmoii  caMocTOSTeNbHOM paboTel MOXKET OBITH M IOATOTOBKA K TECTHPOBAHMIO H
CAMOCTOSTENBHOE pelIeHHe KelicOB W IPAKTHUYSCKHMX 3aNaHdil MO Teme, OIpeiesseMol
mpenofiaBaTesieM MM MHHMIMATHBHO TIpe/uiaracModl  oOydarommmes | cornacyeMou ¢
npenosasareneM. O3HAKOMIIGHHE CIymIarened ¢ TEKCTOM KeHca u HOCIIEMYIOINH aHalHu3 Keica
MOKET OCYILECTBIIATHCS 3apaHee (3@ HECKOIBKO JHEH 10 ero obcyk/eHist) Kak caMOCTOATE b HAs
paGoTa. O6cyxkueHne HEGONMBIIMX KEHCOB MOXET OBITH BKIIOYEHO B y4ebHBIH mpolece, #
CIIYLIATENM MOTYT 3HAKOMHTBCA C HHMH HEIMOCPEJCTBEHHO HA 3aHATHSX. Obmas cxema paboThI ¢
KeiicoM Ha pTale aHajiH3a MOJKeT OBITh IpeAcTaBlieHa CIeAYIOMHEM 00pa3oM: B IIEPBYIO OYePenb
ceyeT BBISBHTH KIFOYEBBIC MPoOIeMbl Keiica W IOHATh, KakKM€ MMEHHO M3 MPEACTaBICHHBIX
JIAHHBIX BAKHBI I PEINEHHs, BOMTH B CHTYAIIMOHHBIH KOHTEKCT Kelca, ONPENENHTh, KTO €ro
rIaBHBIE JEHCTBYIONIHE THIa, 0T0OpaTh HHGOPMALHIO HEOOXOMUMYIO JUIS aHalK3a, IOHATh, KaKue
TPYAHOCTH MOTYT BO3HMKHYTh NIPH DEIIEHHH 3afadd. MakcumanbHas mOjb3a H3 paboTel Hax
kelicaMu OyJIeT W3BIEUYEHA B TOM CIIydae, €CJH CITyIIaTeNd IPH MPeJBapuTENbHOM 3HAaKOMCTIBE C
HEME OYLyT HpHAEPKUBATHCS CHCTEMATHUYECKOTO MOAX0Aa K MX aHammsy. IIpeseHTanws, Wid
IpeICTaBIEHHe PE3YIBTATOR aHAIN3a Keica, BRICTYIAeT OUeHb BAKHBIM JJIEMEHTOM METOZA. ITpu
oToMm B case-study MCIIONB3YIOTCS JBA BH/A IpPE3EHTALMA: ycTHas (MyGaudHas) W MHCBMEHHBIA
OTUET-IIPE3CHTALIHS

[Ipy wW3ydeHMH Kypca, oOydarompecs [JO/DKHBI YMETh TONB30BATBCA H Hay4YHOU
JIATEPATypOl MJis CaMOCTOATENHHON IMOATOTOBKH K 3aHATHAM. O6yuaronmuecs: TakKe TOJDKHBI
HAYUHTHCS, UCIIOJIB3YS PA3IHIHbIE HAYYHBIE HCTOYHMKH, TPAMOTHO copMHpPOBATE U MOATOTOBHTE
cBOE HAydHO OOOCHOBAHHOE M JIOTHYECKH HENPOTHBOPEUHBOE BBICTYIUICHHE Ha MPAKTHICCKOM
3QHSTHH, AHAIM3MPOBaTh KOHKPETHBIE (aKThl OOIMECTBEHHOH JKM3HH, OCYIIECTBIATH IIPOTHO3
OTHOCHTEIBHO BO3MOJKHOTO HANpaBIEHHA pa3BUTHsS cobcTBeHHOro OusHeca. bes scHOro
[IOHMMAHHS OCHOBHBIX TIOHATHH 00pasoBaTeNbHBIA Ipolece YcIoxKHaeTcs. [lif MOBBIIICHHS
sddexTuBHOCTH O0YdeHHS HEOOXOMMMO HCIOJIB30BATE CYNIECTBYIOMME TEPMUHOTOTHICCKHS
CIPABOYHUKH U TOJIKOBEIE CIIOBAPH.

KOHTPOIE CaMOCTOSITENBHOA paGoTEl  00Y4arolerocs — HEOTJeTHMBIH, 6e3yciI0BHO,
He0OXOIMMEIH, SIIEMEHT opranu3aiuy u yupasnenus CP.

MojeHpoBanye CaMOCTOATENBHOM PaboTel 00y4arOIIUXCs:

[ToBTOpEHME MPOHIESHHOTO TEOPETUIESCKOT0 MaTepraa.

VTaHOBICHHE TTIABHEIX BOIIPOCOB TEMBL.

Onpenenenue rryOHHEI B COIEPKaHKSA 3HAHUHA 110 TeMe, COCTABJICHUE TE3UCOB II0 TeMe.
VnpaxHeHHs, pelleHHe 3a1a4.

. AHanu3 BEIIOTHAEMOH J1eATEIPHOCTH M €€ CaMOOLIEHKA.

[TpuobpereHHbBIE yMEHUS U HABBIKH.

. CocTapieHHE BOIPOCOB II0 COAECPXKAHUIO JICKITHH.

Orane! u npaems! CP:

1. ITonGop peKOMEHIyeMOH JIMTEPATYPBI

2. 3HAKOMCTBO ¢ BONPOCAMH IUIAHA CEMHHAPCKOTO 3aHSTHSI M METOIMYECKOH paspaboTKH
10 JIAaHHOH TeMe

3. OmpeneneHue BONPOCOB, MO KOTOPHIM HYKHO IPOYMTaTh HIM 3aKOHCICKTHPOBATH
JTATEPaTyYpy

N LR W~
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4. CocTaBJIcHEE cXeM, TabIUI] Ha OCHOBE TEKCTa JIeKIUH, yueOHNKa, MOHOrpaduit.

6. ®DoHA OLIEHOYHBIX CPEICTBA /I NPOBEJeHH TEKYIero KOHTPOJIS
ycrmeBaeMOCTH H IIPOMEKYTOYHOH aTTeCTALMH 110 MOTYTI0
THnoBbIE KeHchI

Keiic 1:
HenasHo B TypbupMe moMeHsUICS pyKkoBoAuTeIb. COTPYIHUKH BOCIPHHSAIN 3TO CIIOKOHHO,
IOCKONbKY HHUKAKAX KapIHHATBHBIX H3MEHEHHM HE IPOH3OILIO. HoBbIif  pYKOBOIHUTEIND

[IpAIEPKUBANCH TAKTHKH H CTPATCrHH, BBIPAGOTAHHEIX MPEBUTYIIHM HadanbHHKOM. OJHaKo,
IO3HAKOMMBIIHCH TIOGIIDKE C KOJUIEKTUBOM, PYKOBOTUTENE (QUPMBI BBIIEIUI OHY H3 COTPYAHHIL
Ha (QOHE OCTAIBHEIX. OTa MOJOJas JKEHIUHA OTIHYalack TIIATEIbHOCTHIO BEIOIHCHHS 3a[aHuH,
CKPYIIy/Ie3HOCTBIO, aKKypaTHOCTBIO, IpeKpacHo o0manack ¢ TNOTCHHMAIbHBIMH KIHEHTAMH,
KOTOpblE, B CBOIO OdYepelb, 3a XOpOIIee OTHOMEHHE X HHUM COTPYTHUKOB IHCalH
fnarofapcTBEHHBIE MMHCEMa B agpec JaHHOH (Qupmbl. Bce COTPYAHHKH OTHOCHIIHMCH K 3TOMY
CITOKOMHO, HUKTO He 3aBUIOBAI 3TOM AeBymKe. HOBEIA e pyKOBOAUTEIb, o0paTuB BHUMaHHE HA
paboTy NaHHOM [EBYINKH, CTan JelaTb BCE BO3MOXHOE, ITo0BI Kak - TO OTMETHTH 3TO B
TIPUCYTCTBHA OCTAILHBIX pabOTHHKOB. VY HEro He OBLIO MEMH HACTPOUTH KOJUICKTHB IPOTHB
NEeBYIIKH, OH TPOCTO He Mor He mobmaromapuTe ee. JKeHckas dYacTh KOJUIEKTHBA CTana
HACTPAMBATECA IPOTHB 3TOi COTPYAHHIIBL, €€ CTamM u36eraTh Kak MoOUMULY weda, Hal Hel CTaju
TIOCTOSHHO TIOJLIYYABATh. DBHaualle JEBYIIKA IBITANACh HE 3aMe4aTbh M3MEHEHHS OTHOMICHHI K
cebe, HO CUTyaIlHs CTAHOBHIIACH Bee Goree HEBLIHOCHMON. COTPYIHHLB! CTAIH 9acTO BO3paxarb,
TOBOPHTSH ei: «Eciu Tl Takas yMHas, TO 3aueM Tebe Hama moMoms?». JIeno J0mIo [0 TOro, ITo
ee CTaJld HTHOPHPOBATE.

3amanne: paserpaiiTe KeWc II0 POJSIM, IPEUIOKHUTE PELICHHe MPOOIEMHOH CHTYyalHH.
O6ocHyliTe CBOH OTBET.

Ketic 2:

B dupme no mpogake marpanoB OO0 «Ilepeiuikoy cryqunach HEMPUATHAA CHTYallHs: [IPH
OTrpy3Ke IapTHH MATPALOB JUII BAKHOIO W KPYIIHOTO 3aKa3dhka, B 3Ty NapTHIO [1Omanl Opak —
TIOBPEKACHHAA YIAKOBKA, H OTNEYaTOK MYKCKOro OOTHHKA Ha TKAHW H3[IEIHL. [TocTaBmuk
BBICKA3aJl BO3MYIIEHHE IMPEKTOPY: KaK TaKoe BOOOIIe MOTJIO CIyIUTHCA? 3HAUHT KTO-TO HACTyIIHI
Ha Marpall, IIOBPE/IUB YIIAKOBKY, Majo 3TOT0 M3JIeHe JIeKaJ0 Ha CKIaAe ¥ HUKTO HE 3aMETHI 3TO
nospexaenre? Kyna cMOTpeny Jo[M OCYIIECTBIIMIONHME MOrPy3Ky, BeAb STOT Opak HE BO3MOXKHO
6BUTO He 3aMeTHTh? ECiM IpH MOCTaBKe JOIYCKAeTCs TaKoH ABHBIA Opak, TO CKOJBKO TOr/a
HESIBHBIX M CKPBITHIX HEKAYECTBEHHBIX M3ICIIHH?

Pormu: mapextop 000 «Ilepeiukoy» Anexcannp Bragumuposud. HauanrbHUK IPpOU3BOICTBA.
KnamoBmuk. I'pysunku 3 yesnoBeka. OnuH rpy3uuk, [leTp, sBiseTcs 39TeM KIaJ0BIIUKA. Henasuo
B TIOMEINEHHWH CKIIaa mocjie paboThl TPY3UMKH U KIANOBIIHK EBreHHH OTMETHIM POKICHUE ChIHA
[lerpa. B pesy/srate ypOHHB HECKOJIBKO CTOTOK C FOTOBOH HMPOIYKIHEH. W3BecTHO, uTo ERreHui B
IIPOIIIOM JKEHHJICS Ha JEBYIIKE, KOTOPYIO 00U Ajekcanp BranuMuposad.

3amanve; BBIACHUTH BCe 00CTOATENBCTRA [ella, PEIIHTh BCE IIPOTHBOPEIHS.

KpuTepuu oleHKH Keiica.

Pemenne kelficOB\IPAaKTHIECKHX 3aJaHHI - METOIBI aKTHBHOTO MPOGIEMHO-CHTYAIIHOHHOTO
aHATW3a, OCHOBAHHOE HA 00YUEHWH IIyTeM PELIeHHs KOHKPETHBIX CHTyauuil. I103B0JI€T OLCHHUTh
3HAaHWS, YMEHHS, HABBIKM W/HIM OIBIT [EATENBHOCTH B OTHOUICHHH chOopMHPOBaHHOCTH
KOMIIETEHIHH.

KpuTepnu oLeHUBaHUSA KEHCOB:

1. ITonumaet npobIeMaTHKY.

2. YcraHaBIHBaeT IPUIAHHO-CIICICTBEHHBIC CBA3H.

3. VMeeT IpPUMEeHATh TeOPETHIECKHE 3HAHHS ISl PEIIEHHS KOHKPETHBIX CUTYallHH.

4, YmeeT 000CHOBATE IPE/JIOKCHHOS PELICHHUE,



Tabmuua 5
I1Ikama orleHMBaHMs PELIEHHsS Keica

Onenka
[Tapametp (1o AByX0aJIEHOM IIKAIIE)

O6yuatrormuiicss 3(pHEKTHBHO HMCCIEOYET CHTYalH0, MTPHMEHAT
TEOPETHUECKHE 3HAHNUS K PEIICHHIO IPAKTHIECKAX 33/1a4; CIIOCO0eH
OIIPEIENHTh CBOIO POTE B PEINEHHH KEWCa U POIIb IPYTHX C YIETOM
JTMYHOCTHBIX, COIMANBHBIX U MPOdeCcCHOHAIBHEIX HHTEPECOB; pas-
GupaeTcs B IIOCTABICHHOH IpolieMe, pearacT BO3MOXKHEIC Ba-
PHAHTHI PeLIeHHA, MOJKET BEIOPaTh JIy4Ilee U3 HUX.

O6yyaromuifcs uccneqyeT cHTyauuo. [[puMeHseT TeOpeTHIECKHe
3HAHMS K pEUICHHIO IPAKTHYECKHMX 3a/ad, NOIyCcKasds HEe3HaIH-
TeIbHBIE OIIMOKK; pa3bupaeTcs B CYTH IpoOIeMbl, 00CyKIaeT BO3-
MO>KHBIE BAPUAHTEI PEILIEeHHUs], YJaCTBYET B BHIPaOOTKE HAUIIYUIIETO
W3 HHX.

3a4TeHo

O6yuarommitcss uMeeT cladoe IpPEeICTABICHHE O pEIICHHH pac-
CMaTpPUBAEMOI0 Keica, ero STalax H CBA3aHHBIX C HHM TIOHSITHH;
HOCPE/ICTBEHHO y4acTBYeT B OOCY:KICHWH BO3MOXKHBIX BAapHAHTOB
€ro peuIeHus.

O6yuvaromuiics He crmocobeH HaTh pENICHHE KeHca; HE MOXKET
obocHoBaTh CHOPMYTHPOBAHHEIE LIENb W 3a0a4d; HE y4acTBYET B He 3auareHo
00CYIKIEHNH ero pelIeHHs.

dopmoii TPOMEKYTOYHOH aTTECTAIIHH ABJIACTCS 3a49€T.
3a4eT MPOBOIUTCS B HOPME TECTHPOBAHHS.

TunoBoii TecT AJIsl MOArOTOBKH K IPOMEKYTOYHOH aTTeCTallHH

1. Bo3zpeifcTBHe Ha KOH(IMKT MPEHMYIIECTBEHHO CaMHX IPOTABOOOPCTBYIOLIUX CTOPOH €
ITeTHI0 COBMECTHOTO TIOTHOTO HIIH YACTHYHOIO YAOBICTBOPEHHUS CBOMX OCHOBHBIX MOTPEOHOCTEH, a
TaKyKe €ro JIOKAIU3AINH, OTHOCHTCA K TIOHATHIO KOH(TUKTOB.

2. Xon pa3sBHTHS, HW3MEHEHHS CHTYallud IIEPErOBOPHOrO IpoLecca IOA BIHAHUEM
BO3/ICHCTBYIONIMX HA HEero (GakTopoB U YCJIOBHM, OTHOCHTCS K IOHATHIO
[IEPETOBOPOB.

3. OGDBEKTUBHO CYIIECTBYIONIEE WM BOOOpakaeMoe IIPOTHBOPEYHE, CIIyKallee OCHOBOH 1
HeoOXO0IMMBIM YCIIOBHEM IIEPErOBOPHOTO nporecca, OTHOCHTCSH K HOHSTHIO
[IEPeroBOPOB.

4. KOHKpeTHBIE TMEPHOABI B  Pa3sBUTHM  IEPErOBOPHOIO  IIPOIECCA,  KAYCCTBEHHO
OT/IHYAIOIIHECs APYT OT Apyra, — 3TO IIEPErOBOPOB.

5. VIHAUBHABI WIIM TPYIIE], CIOCOOHBIE OKA3BIBATE 3HAYMTE/IBHOE, MHOTA OIIPE/IEIAIOmEe,
BIIMSIHAE Ha BEIOOpP OCHOBHBIMM yYACTHHKAMHM IIEPETOBOPOB CIIOCOOOB H IPHEMOB MX BEICHUS H
3aBEpPIICHHS, — 3TO:

6. Vcronp3oBanne yrpo3 MPH IPOBEJEHHH IIEPETOBOPOB  YBENHYHBAIOT BO3MOMKHOCTD
JIOCTHIKEHHS T1eJIH [IEPETOBOPOB?

7. MaHuNyATUBHOE TOBEACHHE OJHOTO M3 MEPETOBOPIIHKOB HOIDKHO 3aCTABHTH JPYroro
YYACTHUKA IIEPErOBOPOB IIPEKPATHTh B3aUMOeHCTBHE?

Tabnuna 6
IlIkana oeHUBAHUS TECTHPOBARUSA (3a9eT)
[TporeHT IPaBUILHEIX OTBETOB Onenka
0-49 He 3auteno
50-100% 3auTeHo
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7. YueGHo-MeToaM4uecKoe H uHdopMannoHHoe ofecreyeHne MoIy Is
7.1. HopMaTuBHbIE IPABOBbI¢ JOKYMEHTBI
He npenycMoTpero
7.2. OcHoBHas JHTEPATYpPA

1. Tenepainosa, C. B. [lenoBble KOMMyHUKAIUH. TeXHOIOTHs BEICHU JEIOBBIX IIEPETOBOPOB
npaxtukym / C. B. Tenepanosa. — 2-¢ u3x. — CapaTos : Bysosckoe obpasosanue, 2020, — 39 c.
__ISBN 978-5-4487-0728-5. — Texcr : anextporssi // Lludposoit obpazopatensubii pecype [PR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/97408.html.

2. Matseesa, JI. B. Ilcuxosorus BeIeHWs MEPEroBOPOB : yueOHOE mocobue 1714 By30B £IL B,

Martseesa, . M. Kprokosa, M. P. T'apaeBa. — 2-¢ u3f, nepepad. u mom. — Mocksa
Usnarenscrso IOpaiir, 2018. — 121 ¢. — (ABTopckuit yuebuuk). — ISBN 978-5-534-05727-0. —
Texct : onextpomHeit // OGpasoBatenpHas Iuiatgopma FOpa#T [caiit]. — URL:

https://urait.ru/bcode/410153

3. I'per, Yumesmc XKecTkHe IIeperoBOpsl: Kak MPOTHBOCTOSATE arpeccopy / Yuanesamec I'per,
Attep TIst ; mepeBox A. Carynus ; mox penaxumei JL Maxapunoit. — Mocksa : AJbnuHa
IMa6mumep, 2020. — 256 c. — ISBN 978-5-9614-3021-9. — Texcr : snexkTponHsi // Hudposon
obpasosatensbii pecype IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/93100.html.
— Pesxum gocTyma: Ui aBTOPH3HD.

4. Tlerposa, FO. A. 3010ThIe IpaBHJia YCIEIIHEIX IIEPETOBOPOB : MPAKTHIECKOS nocobue / HO.
A. TlerpoBa, E. B. Crmpuzososa. — 2-¢ u31, — Capartos : A [T Op Menua, 2019. — 115 ¢. —
ISBN 978-5-4486-0467-6. — Texcr : anekTpoHHEm // Iudposoit obpasorarensHeri pecype IPR
SMART : [caiiT]. — URL: https://www.iprbookshop.ru/79625.html.

7.3. JlomoaHuTeILHAS JMTEpaTypa

1. Toeun, Kennemu Ileperosopsl: momuemi kype / Kennenum [aBuH ; nepeBon E.
Bunorpamosa ; nox pepaxiue# H. Haprwccosoit. — 3-e m3a. — Mocksa : Aenuaa ITabnumep,
2019. — 392 ¢. — ISBN 978-5-9614-4520-6. — Tekcr : omextponHsii // ITudpoBoi
o6pasoaremsHE pecype IPR SMART : [caiit]. — URL: https://www.iprbookshop.ru/86760.html.

2, Murtpomrenkos, O. A. JleToBble NEPEroBopsl : yuedHoe noco6ue amst By3oB / O. A.
MutpornteHkos. — 2-e w3l — Mocksa : M3naTenscTBo IOpaiit, 2023. — 315 c. — (Bsiciuee
oGpasoBanue). — ISBN 978-5-534-07951-7. — Teker snextponnstii // OGpaszoBaTenbHas
nratdopma FOpait [caitt]. — URL: https://urait.ru/bcode/515562

3. Puuapy, llenn Bombuas KHUTa TIEpPeroBOPOB: CTPATETHH, CLEHAPHH, keiice / [Hlemn
Puuapy ; mepeson A. Sxpkus. — Mocksa : Anbrnuna [Tabmumep, 2020. — 392 ¢. — ISBN 978-5-
9614-3332-6. — Texker : anextponnsit // Lludposoit obpasoparenphbli pecype IPR SMART :
[caitT]. — URL: https://www.iprbookshop.ru/96876.html.

7.4. HHTepHET-pecypChI

1. http://conflictology.ru — mopTaJi, MOCBAIMEHHBIE KOHPIUKTOTOrHH
2 http://conflictmanagement.ru/ - MocKkoBCKas IIKOTa KOH(IUKTOJOTHH
3 http//:www.public.ru — opran uccnenoBanus 0OIECTBEHHOTO MHEHHAS

7.5. CupaBo4HbI€ CHCTEMBI
He npemycMOTpeHE!
7.6. HHble HCTOYHHKH
He npenycMoTpeHBI

8. MarepnaIbHO-TeXHHYECKOE H IPOrPaMMHoe ofecneydenue Moay.ist
Tl obecredenns yuebHOro mporecca Mo MOAyIio «TeXHONOTHE BEJCHHS IIEPEroBopoBy
dumman pacrionaraeT y4eOHBIMEH ay[MTOPHAMH Ul TIPOBEJICHHA 3aHATHH JIEKIHOHHOI'O THIIA,
IPaKTHYECKUX 3aHATHH, TPYIIOBEIX W HHAUBHIYAIbHEIX KOHCYJIBTALliH, HTOTOBOH aTTecTalluH, a
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TaKKe IIOMEIUIEHHSIMH JUId CaMOCTOATENBHOH paboThl W INOMENIEHWAMH [ XpaHCHUA U
npodunakTuyeckoro obcmyxuBaHus ydeOHoro obopymoBanus. Bce ayIMTOpHH OCHAIICHEI
BHICOTPOSKIIMOHHEIM 00OpyIOBaHHEM [ IIPOBEJEHHA [PE3CHTANMH, a TaKkKe CpelCTBaMH
3BYKOBOCIIPOH3BEICHHAS; TIOMEIIEHHS V1 3aHATHH YKOMIUIEKTOBAHbI HEOOXOMMMON MEOEIBIO.
®unman pacrnojaraéT KOMIBIOTEPHBIMH KJaccaMH C KOMIUIEKTOM JIHIEH3HOHHOTO
nporpammuoro obecnedenus MicrosoftOffice, «Koncymbsrant-Ilmocy; omeparuoHHO# CHCTEMOH
cemeiictea MicrosoftWindows; maxerom oducHsx mporpamm MicrosoftOffice; cmpaBouHOM
npaoBoii cucremod «KoucynpTanT IDTrOC»; 3MEKTPOHHBIM IEPUOJUYECKUM  CIPABOYHAKOM
«Cucrema ['APAHT»); 21neKTpoHHO-OMOMMOTEYHBIMH  CHCTEMaMH; aBTOMAaTH3MPOBAHHOM
nHGOpMaIMOHHO-0uOIHOTEUHOH cucTeMolt AnTalickoro dpumiana PAHXuI'C.

B ¢dmmmane cosmaHa SMeKTpoHHas HHGOPMAIMOHHO-06pa3oBaTenbHas cpeia, obecmedeH
JIOCTYII K CHCTeMe OHIaiH o00yuenus «Moodley.

BubmmoTeka pacrojaraeT paboIHMH MECTaMH JUISl CTy/I€HTOB/CIIylIaTeNel, OCHaIeHHBIMH
KOMIIBIOTEPAMH C JOCTYIOM K 0a3aM [JaHHBIX M CeTH VIHTepHET: SIEKTPOHHBIA 3anm Ui
CaMOCTOSTEIEHOM PaGOTEL, SIEKTPOHHBIA 341l UL HayJIHO-HCCIe0BATENbCKOMH paboThL

B dunuate UMEIOTCS CIeqHaIbHbIE ayJHTOPHH, YKOMIUIEKTOBAHHbIE CHEHATH3HPOBAHHOH
MeOenpl0 M TEXHHYECKMMH cpencTBaMu oOydeHus (BHICOIPOEKIMOHHOE 000pyIoBaHHE:
BHIEOIPOEKTOP, SKPAH/TeIeBH30p, KOMIIBIOTEP ¢ KOMIUIEKTOM JiHnensnonHoro [10, roctym k ceT
«MHTepHET»): TuHrahOHHbIE KaOWHEThL, 1ab0paTOpUs U 3aHATHH 110 KPUMUHATACTHKE, YIeOHBIH
3a11 cymeGHbIX 3acelaHui, ay IHTOPUH JUL TPYIIIOBOM paboTEl, IJIA IPOBEACHHS TPEHHHIOB H T.1I.
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